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TS. LA Quang Son

Kinh gti:
- C6c don vi thdnh vi6n;
- C6c don vi tliro tao truc thu6c Dai hoc Dd NEng.

OC ung ph6 voi dich Covid-l9, B0 Gi6o dUc vir Ddo tao d6 ban hdnh
C6ng vdn st5 Z9SBCOOT-GDDH ngdy t3/312020 v6 vigc tri6n khai c6ng t6c
ddo tqo ttr xa, C6ng ven s6 988/BGDDT-GDDH ngity 23/3/2020 vd vi0c b6o
dim ch6t lugng tlio tao tu xa trong rhoi gian phdng ch6ng dich Covid-19. Nhim
dim b6o ch6t luqng cho phuong thric ddo tAo tryc tuytin vd t4o co s0 gi6i trinh
vdi xd h6i, D4i hoc Dd NEng (DHDN) ban hdnh kdm theo C6ng vIn ndy Huong
din ve dim b6o ch6t luong phuong thuc diro t?o truc tuy€n t4i OffON.

Gi6m tt6c DHDN y€u ciu c6c tlon vi thanh vi6n, c6c tlon vi ddo tao truc
thu6c nghi€n cuu Huong aan ve Oam b6o ch6t lugng phuong thuc ddo tao trqc
tuy6n tai DHDN kdm theo C6ng vdn niy d6 tritin khai d6n cric gi6ng vi6n vir
sinh vi6n thuc hiQn, g6p phin d6m bio ch6t luqng hoat d6ng d4y vir hsc tryc

I 
-^tuy€n. TrCn co so huong d6n niy, c6c tlon vi c6 th6 xdy dpg hu6ng d6n cU th6

phn hqp voi di6u ki6n crla timg don v!.
.: ,

Trong qu6 trinh tri€n khai, n6u c6 nhfmg vuong mdc hoqc dC xuAt, dC nghi
li€n he v6i D4i hgc Dd NEng qua Ban Dim bio Ch6t luong Gi6o dr,rc theo dia
chi email: bandbcl@ac.udn.vn d6 nghiOn ciru, xri l5; kip thcri.

Trdn trong./.o,,,,

DAI HqC
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HTIoNG DAN DAM BAO CHAr Luqryc pHrIor{c THrrc
DAO TAO TR1IC TUYEN TAr DAr HQC DA rVANC

(Kim theo C6nsvdn sii,42)2/DHDN-DBCLGD ngdy[t( thdng 4 ndm 2020
cia Gitim diic Dqi h7c Dd NEng)

I. C6c kh6i niQm sri dgng trong hu6ng d6n
1. Diro tp truc tuy6n @TTT): li phuong thric ddo t4o th6ng qua m6i

trudng Intemet vd sri dr,rng cOng nghQ th6ng tin - truydn th6ng da phuong ti€n
(loi giang, ldi thuy6t minh, 6m thanh, hinh i,nh, video, d6 hga...).

2. Ddo tao ki5t trqp hay Ddo tao h5n hqp (Blended rearning): ld vi6c krit
hqp phuong thric DTTT voi phuong thric day - hsc tap trung truyan thdng nhim
ndng cao hi6u quA c6ng t6c ddo t4o vd ch5t luong girio dUc.

3. Hqc liQu diQn tri: la tap hqp cric phusng tiQn dign tri phgc w day vir
hoc, bao g6m: gi6o trinh, s6ch gi6o khoa, tdi liQu tham kh6o, bdi ki6m ou Aanf,
gi6, bdn trinh chi6u, bang dft ligu, cric t6p dm thanh, hinh ffi, video, bdi gi6ng
diQn tri, ph6n m€m dgy hgc, thi nghiQm 6o...

. 4.He thiing qudn l! hoc tqp GMS - Leaming Management System): ld hQ

th6ng phan m6m cho ph6p t6 chric, qudn lj vd tri6n khai c6c ho4t d6ng ddo tao
qua mang tir lirc bit dAu hoc cho di5n khi ngudi hgc hoan thdnh kh6a hgc/hoc,;.phan qua mang; girip co sd ddo tao theo d6i vd quan lf qu6 trinh hgc tgp cria
ngudi hgc; tao ra m6i trudng d4y vir hoc 6o; girip giang vi6n giao ti6p voi ngudi
hgc trong vi€c giao bei tap, trg girip, gi6i drip; girip ngudi hoc c6 thii theo d6i
dugc ti€n trinh hoc t{p, tham gia crlc nQi dung hoc qua m4ng, k6t n6i voi giang
vi6n vd c6c hoc vi6n kh6c a6 trao AOi bai.

5. HQ th6ng qu6n lj nQi dung hgc tQp (LCMS - Leaming Content
Management System): ld h6 th6ng phAn m6m qu6n lj kho nQi dung hgc tip qua
m4ng, cho ph6p t6 chrlc lrru trfi vd ph6n phrit c6c nQi dung hSc tap t6i ngudi hoc.
HQ th6ng quan ly n6i dung hoc t4p c6 sg ph6i hqp ch?t ch6 vdi hQ thilng quan lf
hgc tflp (de truy€n tii n6i dung hgc tfp tdi ngudi hgc) vd phAn m€m c6ng cu
so4n bdi gi6ng (d€ taoracilcngi dung hoc t{p).' 

6. Chu6n diu ra hgc phAn: ln c6c ki6n thric, k! ndng, th6i dO ho{c n6ng luc
mi ngudi hgc c6 th6 Apt duo.c sau khi hqc xong hoc pnan. Cnuan dAu ra hoc
phin phii do ludng d6nh gi6 duqc.

7. ChuAn dAu ra bu6i hqc/bdi hoc: lir c6c ki6n thirc, k! ning, thrii d0 hoac

ndng lgc md ngudi hgc c6 thi5 d4t dugc sau khi hqc xong bu6i hoc/bdi hoc.

ChuAn d6u ra bu6i hqc/bdi hgc phii do ludng d6nh gi6 duqc.
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II. Dim bio ch6t luqng qu{ trinh giing dly - hqc t$p' ki5m tra -
tl6nh gi6 hgc phin trong DTTT

i. oB .o tr,6 
"ong 

ntrat ki5t qua hqc t.p cira ngudi hqc di5i vdi cric hgc

phAn theo phuong thirc DTTT, co sd dho t4o phii c6 c6c hQ th6ng LMS' LCMS'

cO AIV Ot t q" liQu va hQ th5ng m6 ph6ng thi nghiQm, thqc hinh" ' theo y6u cAu

ctra chuong trinh ddo tao; gi6m s6t duo.c qu6 trinh t6 chric diro t4o, c6 hQ th6ng

thi vd ki6m tra drffi gi6 tr.uc tuy,5n d6m b6o trung thgc, kh6ch quan theo y€u cAu

chudn <Iiu ra (CDR) cta timg hgc ph6n, luu dugc hti so quan li viQc day vd hqc'

danh gi6 k6t quir hqc tQp cria timg giang vi6n vir ngudi hqc" '

Z. Gidngvi€n rir so6t d6 cucrng chi tirlt hqc phdn vd di€u chinh lai nhirng

mgc c6 th6 phii thay d6i a6 Oam b6o pht hqp vdi phuong thric DTTT, d[c biQt

ld phuong ph6p giang dqy - hqc tdp, phuong ph6p ki6m tra - danh gi6"; x6'y

dtrng k6 ho4ch giang d4y hqc phdn theo phuong thric DTTT'

3. Giang vi€n dim bio sg tuong duong gita c6c CDR hqc phAn theo

phucrng thirc DTTT voi phuong thric t4p trung truydn th5ng' Trong trudng hqp

.O ,,,Or-rO CDR h'c phAn cira phuong thric ddo tpo truydn thi5ng kh6ng th6 gi6ng

d4y dugc theo phuong thtc DTTT thi hgc pnan aO c6 thii duqc tri6n khai giAng

d4y theo phuong thirc Ddo t4o h5n hqrp vd c6c CDR ndy dugc giang day khi

ngudi hqc 
"O 

tt C ttqc tap trung duoc theo phuong thirc truydn th5ng' Truong

hqp nguoi hgc kh6ng th6 t{p trung dugc vi dich bQnh k6o dii hay nguy6n nhAn

n a. Ja" d6n kh6ng cdn dt thdi gian DTTT nong khu6n kh6 k6 ho4ch hqc tQp

cta hgc pnan tni thtr truong co sd diro t4o quyiit dinh viec c6 tinh gian c6c cER

niry hay kh6ng.

4. Giang vi6n ph6i th6ng b6o cho ngudi hqc bii5t rC dC cucrng chi ti5t vd

k6 hoach giang day hgc phAn theo phuong thirc DTTT trudc khi b6t diu hgc

ph6n va/ho[c vdo bu6i hgc dAu ti6n cira hqc phan; th6ng b6o cric CDR cria m6i

bu6i hqc/bdi hsc ngay kni bit dAu bu6i hqc/bdi hqc d6.

5. C6c ho4t dQng day vir hgc tryc tuytin di5i vdi m6i hqc phin phdi hu6ng

tdi viQc gifp ngu<ri hgc d4t dugc t6t c6 c6c CDR cira hqc phAn d6' C6c ho4t dQng

d4y vd hgc tr.uc tuy,5n d6i v6i m6i bu6i hqc/bdi hqc phii hu6ng t6i viQc girip

ngudi hgc dqt dugc th cd cilc CDR cira bui5i hqclbdi hgc <16, c6c nQi dung kh6ng

tnrc titip 1i6n quan tt5n c6c CER cira bu6i hqc/bdi hgc n€n dugc gi6ng vi6n gi6m

thi6u.

6. Khuy6n khich giing vi€n thii5t k6 vi tri6n khai DTTT hqc phin theo

dinh huong "hgc tflp tich cyc" vd "l6y ngudi hqc ldm trung tim", t4o di6u kiQn

tl,5 ngudi hgc duoc tuong tlc, th6o luQn trong khu6n kh6 thdi gian cho ph6p ctia

bu6i hgc.
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7. C6c th6ng tin chia s6 khi DTTT phii d6m b6o rd rdng, dE dgc, d6 nghe
-4.oor vol nguol nQc.

8. Gi6ng vi6n th6ng qua c6c h€ thiing LMS, LCMS vir c6c c6ng cU DTTT
ph6i t4o tli6u kiQn cho ngudi hgc duoc titip c6n dE ddng, thudn loi crlc hoc li€u
diQn tti cira hoc ph6n. Giang vi6n c6 th6 thr,rc hi€n ban quy€n t6c gii (copyright)
a6i voi c6c hoc li6u do minh xdy d1mg, bi6n so4n; trich dan phtr hgrp c6c hoc iiQu

cria ciic tric gii kh6c theo quy dinh cria Luft Sd hiru tri tu6. Giang vi€n th6ng b6o

khoang thdi gian cflng nhu huong din cho ngudi hoc c6ch thirc titSp c6n, truy
cQp c6c hgc liQu di€n tt li6n quan dtin hgc phAn.

9. Tty thuQc viro tinh ch6t cta hgc phan, kti hoph tldo tao cfing nhu tinh
hinh thyc t6, co sd diro tp quyilt Ointr phuong thirc ki6m tra d6nh girl cira hgc
phAn ld truc tuy6n hay tQp tmng ho4c h5n hqp.

10. Trong trudng hqp t6 chric ki6m tra - dAnh gi6 theo phuong thric truc
tuy5n, c6c bei thi, ki5m tra - d6nh gi6 ph6i <Iugc giang vi6n x6y drmg vir thuc

,i
hiQn nhAt qurin voi cdc phucrng ph6p ki6m tra - drffi gi6 dd mO t6 trong tl6
cucrng chi ti6t hgc ph6n theo phuong thr?c DTTT; tl6m bio sg phtr hqp, dQ tin
c4y vd d4c biQt cht trgng viQc danh gi6 dugc mirc d0 thdnh th4o cria ngudi hgc

aOi vOi c6c CDR cria hgc phAn.

11. Co s& dio t4o c6 quy dinh vd huong din ngudi hgc vC liem chinh hgc

thu4t, d4c biet la tru6c khi thlrc hiQn ki6m tra drinh gi6 theo phuong thtc DTTT.

12.KCr qui kiilm tra - drinh giri theo phucrng thirc ETTT dugc th6ng brio

diin ngudi hgc kip thdi dring quy dinh, girip ngudi hgc theo d6i dugc kilt qui vd

sU ti6n bQ trong hgc tQp. Co s0 tldo t4o ph6i t6 chirc luu git c6c bdi thi cu0i k,
6i5t tflic hgc ph6n) theo phuong thric DTTT cho tl6n hiit ktr6a hgc cira ngudi

hec.

III. Dim bio ch6t lugng vd c6ng nghQ gi6ng dqy, t5 chric h6 trg kf
thuAt d6i vni giing vi6n vi ngudi hgc

1. Co sd ddo t4o phii dim b6o dQ tin ciy v6 c6ng ngh6, ciic y€u cAu b6o
-t.mft vir an ninh mqng d6i v6i c6c hQ th6ng LMS, LCMS ctng vdi hp th0ng m6y

cht vd hq ting k6t ni5i <t6 qua trinh giing d4y - hgc t4p cfing nhu ki6m tra - d6nh

gi6 dugc diSn ra 1i6n tgc, tin cQy trong khudn tttO ttrOi gian vir ki5 ho4ch ddo t4o

tryc tuy6n dd ban henh, k6 ci trong c6c gid cao di6m khi si5 luqng ngudi hqc

tham gia hgc song song cec hgc phAn ld nhiAu nh6t.

2. Co sd ddo t4o phAi th6ng b6o cho gi6ng vi6n l6n ngudi hqc bi6t vC c6c

y6u ciu ky thuat cAn c6 khi thyc hiQn viQc DTTT (yOu c6u Oi5i vOi mriy tinh,
' x x r I ..); h6 trg, hucrng din cho giang vi€n vd c6ch thirc t6phan mem, pnan crmg,.

chric ctng nhu c6ng nghQ giang d4y tryc tuy€n, c6ch thric sri dgng c6ng ngh6,

LMS dC h5 trq kiem tra - d6nh gi5 tryc tuyiln ntiu c6; cung c6p c6c tdi liqu

s
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hucrng d6n vA c6ch sri dgng hQ th6ng LMS, LCMS, c6c ph6n mAm, c6ng nghQ

giang dpy tryc tuy6n kh6c dugc sri {rng trong DTTT cho nguoi hgc.

3. Khuyi5n khich co sd dio t4o tri6n khai c6ng nghQ DTTT c6 th6 cho

ph6p ngucri hgc <lugc hgc trpc tuyiSn thu{n lgi tr6n nhi6u loai hinh t}riiSt bi kn6c

nhau nhu m6y tinh d6 birn, laptop, m6y tinh bang, di-6n thoai th6ng minh.

4. Co sd <Iho t4o x6y dpg quy tlinh cr,r thC A6i v6i DTTT, tl4c bi-6t ld quy

dinh d6i vdi m5i hqc phan vC ttrOi lugng DTTT trong tu6n pht hqrp <16 giang

vi€n thpc hi-€n nhi€m qr DTTT tr6n nguy6n t6c dAm b6o ti5t vn dAy <tri c6c CER

cria hgc ph6n cho ngudi hgc. Trong trudmg hgrp cin thii5t, giang vi6n c6 th6 ty
cung c6p bii sung th6m c6c c6ng nghQ, phdn m6m h6 trq 1*r6c cho ngudi hgc dii

girip ngudi hgc hgc t$p tich cgc vd d4t dugc c6c CDR cria hgc phAn. Giang vi6n

phii cung c6p th6ng tin li6n lqc cria minh tl6 hd trg cho ngudi hgc trong qu6

trinh DTTT, vi dg nhu email, c6ch thric li6n lac thoai qua LMS vd c6c k6nh li6n

lac c6 th6 kh6c nhu diQn tho4i, Skype, Facebook Messenger, Zalo, Viber,...
Giang vi6n c6 tr6ch nhiQm tr6 ldi gini d6p kip thoi c6c cdu h6i cria nguoi hgc

li6n quan d6n nQi dung hgc phdn trong qu6 trinh DTTT trong khu6n kh6 thoi
gian hgc t$p tr.uc tuy6n hoflc thdi gian kh6c pht hgp <lugc quy dinh hay duo. c

thdng nh6t voi nguoi hgc.

5. Cq s0 ddo t4o c6n c6 hu6ng d6n cg th6 cho ngudi hgc vd c6ch thric hgc
. ..t

Qp vi vdn h6a giao tiOp trong ETTT, vi dp nhu quy tlinh v6 thdi luong hay s6

tan Uit UuOc tham dg hpc tflp truc tuy6n cria ngudi hqc d6i vdi hgc phdn; ktuyiin
khich ph6t bi6u j kii5n, trao d6i th6o luQn trong qu6 trinh DTTT; c6ch thric th6o

lufn tryc tuy6n ktri c6 nhi€u nguoi ctng tham gia trong LMS; vdn h6a "Mute'
microphone trong qu6 trinh ling nghe ngudi ka6c <16 kh6ng anh hu0ng lop hgc;
khuy6n khich gi6ng vi6n cho ph6p nguoi hgc dugc gioi thiQu ngin gon vC ban

thAn, vf tri dfa $ khi tham gia hgc trpc tuy6n... ae teo nieu img thdn thi6n gdn

k5t trong lop hgc ttOi vOi hgc ph6n c6 sii luqng nguoi hgc kh6ng nhi6u; hu6ng

d6n c6ch thtic tt6 ngudi hgc c6 thrS thdnh c6ng khi hgc tr.uc tuytSn...

6. Co s& ddo tgo U6 tri mQt sii can bQ ldm nhiQm ,u ci5 v6n v€ c6ng nghQ

DTTT, LMS, LCMS cflng nhu th6ng b6o <lia chi email, s6 diQn thopi 1i6n lac

tuong img cria c6c ci5 vdn nhy, khung thdi gian c6 th6 lien lac... ttti hd trq
thudng xuy€n dtii voi giang vi6n vi nguoi hgc nnim mric phgc c6c sy cO ty
thu6t c6 thC xu6t hien trong qu6 trinh giang dgy, hpc tQp tr.uc tuyiSn.

7. Trong truong hgrp c6 nguoi hgc khuy6t t{t tham gia hgc tap thi co s6
<ilio t4o cin c6 chinh s6ch h5 trg d[c biQt, d6ng thdi gi6ng vi€n cAn c6 sU chi;f,
quan tdm <lqc biQt aC teo AiAu kiQn girip tl0 cho ngudi hqc khuy6t t6t ctng c6 co
hQi hgc tflp trUc tuyi5n thdnh c6ng.
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IV. L6y y ki6n phin trdi cfra nguari hgc tl6i vtri hgc phin vh cfri ti6n
hgc ph6n

l.Co sd ddo t?o td chric x6y dpg vd hucnrg d6n c6ch thric phin hOi tfuc
tuytin d6 ngudi hoc c6 th6 ph6n 6nh dugc vdi giang vi6n trong hopc sau trmg
bu6i hgc uA tinh hinh hqc tap, nhimg thu4n lqi hay kh6 khen... nhem giirp giang
vi6n di6u chinh kip thoi hay cii ti6n c6c hopt clQng gi6ng dey - hqc tpp mQt c6ch
nhanh ch6ng.

2. co so dio t4o xdy dung cdc bi6u m6u phu hgp vi tri6n khai hopt d0ng
hy ! kitin ph6n h6i d6i v6i c6c hoc phAn giang day theo phucmg thric DTTT d€
danh gi6 chdt lugmg hgc phdn, ch6t lugng giing d4y cria giang vi6n, mric d6
thanh thpo cira ngudi hgc ct6i voi c6c CDR cira hgc ph6n.

3. C6c ctcrr vi thenh vi6n vd dcrn vi ddo tao tryc thu6c phii phdn tich c6c 1f

kii5n phan hdi cua ngudi hoc, th6ng tin cho gi6ng vi6n bitit ae rut kinh nghiQm vd
c6 biQn ph6p c6i ti6n hgc phan cho nhirng liin giang day tiop theo. /au/

DAI HQC OA NANC
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