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$6:4220/DHPN-DBCLGD Da Nang, ngay 06 thdng 4 nim 2020
V/v huéng din PBCLGD cho cac hoc
phan theo phuong thire dao tao truc tuyén
tai Dai hoc Pa Nang

Kinh guri:
- Cac don vi thanh vién;
- Céc don vi dao tao truc thude Pai hoc Pa Ning.

bé u‘ng pho véi dich Covid-19, B Gido duc va Pao tao di ban hanh
Cong van so 795/BGDDT- GDDH ngay 13/3/2020 vé viéc trién khai cong tac
dao tao tir xa, Cong vin sé 988/BGDDT-GDPH ngay 23/3/2020 vé viéc bao
dam chat luong dao tao tir xa trong thoi gian phong chong dich Covid-19. Nham
dam bao chat lugng cho phuorng thirc dao tao truc tuyén va tao co sé giai trinh
VOl xa hoi, Pai hoc Pa Nang (PHDPN) ban hanh kém theo Cong van nay Huong
dan vé dam bao chat lugng phu’orng thirc dao tao truc tuyén tai DHPN.

Giam déc DPHDN yéu cau cac don vi thanh vién, cac don vi dao tao truc
thudc nghién ciru Huéng dan vé dam bao chét lugng phuong thirc dao tao truc
tuyén tai DPHPN kém theo Coéng van nay dé trién khai dén cac giang vién va
sinh vién thuc hién, gop phi"m dam bao chat luong hoat dong day va hoc truc
tuyén. Trén co sé hudng dan nay, cac don vi c6 thé xdy dung hudng dan cu thé
phu hop véi diéu kién cua timg don vi.

Trong qué trinh trién khai, néu ¢6 nhing vuéng mic hoac dé xuat, dé nghi
lién hé vadi1 Pai hoc Pa meg qua Ban Dam bao Chat lugng Gido duc theo dia
chi email: bandbcl@ac.udn.vn dé nghién ctru, xir 1y kip thoi.

Tran trong./ 4w

KT. GIAM POC
Noi nhin: PHO GIAM POC
- Nhu trén;
- Giam déc PHPN (dé b/c);
- Luu: VT, PBCLGD.

.TS. Lé Quang Son
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HUONG DAN PAM BAO CHAT LUQNG PHUONG THU'C
DPAO TAO TRYC TUYEN TAI DPAI HOC PA NANG

(Kém theo Céng vin s6 N 222 /DHPN-DBCLGD ngayO¢ thdng 4 ndm 2020
cua Gidm déc Dai hoc Pa Néng)

L. Cac khai ni¢m sir dung trong huwéng din

1. Dao tao truc tuyén (PTTT): la phuong thic dao tao thong qua moi
truong Internet va st dung céng nghé théng tin - truyén thong da phuong tién
(loi giang, 16 thuyét minh, 4m thanh, hinh anh, video, d6 hoa...).

2. Pao tao két hop hay Dao tao hdn hop (Blended learning): 1a viée két
hop phuong thirc DTTT véi phuong thire day - hoc tap trung truyén théng nham
nang cao hi¢u qua cong tac dao tao va chét luong giao duc.

3. Hoc liéu dién tir: 1a tdp hop cdc phuong tién dién tir phuc vu day va
hoc, bao gom: gido trinh, sach gido khoa, tai liéu tham khéo, bai kiém tra danh
gia, ban trinh chleu bang dir ligu, cac tép am thanh, hinh anh, video, bai giang
dién tir, phan mém day hoc, thi nghiém 3o0..

4. Hé thong quan ly hoc tap (LMS - Learnmg Management System): 13 hé
théng phin mém cho phép té chirc, quan Iy va trién khai cac hoat dong dao tao
qua mang tlr lic bat déu hoc cho dén khi nguoi hoc hoan thanh khéa hoc/hoc
phan qua mang; gilp co s& dao tao theo ddi va quan 1y qua trinh hoc tap cia
nguoi hoc; tao ra méi trudng day va hoc 4o; gitip giang vién giao tiép voi nguoi
hoc trong viéc giao bai tap, trg gilip, gidi dap; giip ngudi hoc cé thé theo dsi
dugc tién trinh hoc tdp, tham gia cac ndi dung hoc qua mang, két ndi véi giang
vién va céc hoc vién khéc dé trao dbi bai.

5. Hé théng quan ly ndi dung hoc tdp (LCMS - Learning Content
Management System): 1a hé théng phan mém quan ly kho ndi dung hoc tdp qua
mang, cho phép t6 chirc luu trix va phén phat céc ndi dung hoc tép téi ngudi hoc.
Hé théng quan ly ndi dung hoc tap c6 su phdi hop chit ché véi hé théng quan ly
hoc tap (dé truyén tai noi dung hoc tép t&i ngudi hoc) va phan mém cong cu
soan bai giang (dé tao ra céc ndi dung hoc tap).

6. Chuéan dau ra hoc phan: 1a céc kién thic, k¥ nang, théi d¢ hodc ning luc
ma ngudi hoc c6 thé dat duge sau khi hoc xong hoc phan. Chuén dau ra hoc
phén phai do ludng danh gia dugc.

7. Chuén dAu ra budi hoc/bai hoc: 1a céc kién thirc, k§ ning, thai do hoic
nang lyc ma nguodi hoc ¢ thé dat dugc sau khi hoc xong bubi hoc/bai hoc.
Chuén dau ra budi hoc/bai hoc phai do ludng danh gia dugc.
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IL Pam bdo chit lwong qua trinh gidng day — hoc tap, kiém tra —
danh gia hoc phan trong PTTT

1. P& c6 thé cong nhan két qua hoc tép cua ngudi hoc d6i voi cac hoc
phan theo phuong thic DTTT, co s& dao tao phai c6 cac h¢ théng LMS, LCMS
¢ day du hoc lidu va hé théng mé phong thi nghlem thuc hanh... theo yéu ciu
ctia chuong trinh dao tao; gidm sat dugc qua trinh td chirc dao tao, c6 hé thong
thi va kiém tra danh gia truc tuyén dam bao trung thue, khach quan theo yéu cau
chuin d4u ra (CPR) cua ting hoc phén, luu duge hd so quan ly viéc day va hoc,
danh gia két qua hoc tap cua timg giang vién va nguoi hoc..

2. Giang vién ra soat dé cuong chi tiét hoc phan va dleu chinh lai nhimg
muc c6 thé phai thay ddi @& dam bao phi hgp vai phucmg thic DTTT, dédc biét
la phuong phap giang day — hoc tap, phuong phap kiém tra — danh gia...; Xy
dung ké hoach giang day hoc phan theo phuong thirc DTTT.

3. Giang vién dam bao su tuong duong glua cac CDR hoc phén theo
phuong thirc PTTT véi phuong thirc tap trung truyén thong Trong truong hop
¢6 mot s6 CPR hoc phan cuia phuong thiic dao tao truyén thong khong thé giang
day dugc theo phuong thirc PTTT thi hoc phén d6 c6 thd dugc trién khai gidng
day theo phuorng thirc Pao tao hdn hop va cac CDR ndy dugc giang day khi

ngudi hoc co thé hoc tap trung dugc theo phuong thic truyén théng. Truong
hop ngudi hoc khong thé tap trung dugc vi dich bénh kéo dai hay nguyén nhan
khac din dén khong con du thoi gian DPTTT trong khudn khd ké hoach hoc tép
cta hoc phén thi thi trudng co so dao tao quyét dinh viéc c6 tinh gian cac CDR
nay hay khong.

4. Giang vién phai thong bao cho nguoi hoc biét v& d& cuong chi tiét va
ké hoach giang day hoc phan theo phuong thirc PTTT trude khi bét dau hoc
phan va/hoéac vao budi hoc dau tién cla hoc phan, thong bao cac CDR cua mdi
bubi hoc/bai hoc ngay khi bét d4u budi hoc/bai hoc do.

5. Céac hoat dong day va hoc truc tuyén ddi véi mdi hoc phan phai huéng
t&1 viée giup nguoi hoc dat duge tht ca cac CDR ctia hoc phan d6. Cac hoat dong
day va hoc tryc tuyén dbi véi moi budi hoc/bai hoc phai hudng téi viée giup
ngudi hoc dat dugc tht ca cac CDR ctia budi hoc/bai hoc d6, cac ndi dung khong
truc tiép lién quan dén cac CDR cua bubi hoc/bai hoc nén dugc gidng vién gidm
thiéu.

6. Khuyén khich giang vién thiét ké va trién khai DTTT hoc phan theo
dinh hudéng “hoc tap tich cuc” va “lay nguoi hoc 1am trung tim”, tao diéu kién
aé pgubi hoc dugc tuong tac, thao luan trong khuén khd thoi gian cho phép cua
budi hoc.
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7. Céac thong tin chia sé khi DTTT phai dam bao rd rang, dé doc, dé nghe
do6i voi nguoi hoc.

8. Giang vién thdng qua c4c hé thong LMS, LCMS va céc cong cu DTTT
phai tao diéu kién cho nguoi hoc dugce tiép can dé dang, thuén loi céc hoc liéu
dién tir cia hoc phan. Giang vién c6 thé thuc hién ban quyeén tac gia (copyright)
d6i véi cac hoc liéu do minh xdy dyng, bién soan; trich dan phi hgp céc hoc liéu
cua cac tac gia khac theo quy dinh ctia Luat S& hiru tri tué. Giang vién théng bao
khoang thoi gian ciing nhu huéng dan cho ngudi hoc cach thirc tiép cén, truy
cap cac hoc liéu dién tir lién quan dén hoc phn.

9. Tuy thudc vao tinh chét cta hoc ph?m, ké hoach dao tao cling nhu tinh
hinh thyc té, co s& do tao quyét dinh phuong thirc kidm tra danh gi4 cia hoc
phan 12 tryc tuyén hay tap trung hodc hdn hop.

10. Trong truong hop té chirc kiém tra — déanh gia theo phuong thirc truc
tuyén, cac bai thi, kiém tra — danh gia phai dugc giang vién xdy dung va thyuc
hién nhat quan véi cac phuong phép kiém tra — dénh gia di mé ta trong de
cuong chi tiét hoc phén theo phuong thirc PTTT; dam bao su phu hop, db tin
cay va dac biét chu trong viéc danh gia dugec muc dg thanh thao cua nguoi hoc
d6i véi cac CPR ciia hoc phan.

11. Co s& dao tao c6 quy dinh va huéng dan ngudi hoc vé liém chinh hoc
thuat, dic biét 1a trude khi thuc hién kiém tra danh gia theo phuong thirc PTTT.

12. Két qua kiém tra — danh gia theo phuong thitc PTTT dugc thong béo
dén ngudi hoc kip thoi dung quy dinh, gitip ngudi hoc theo ddi duge két qua va
s tién b trong hoc tap. Co s& dao tao phai to chirc lwu giir cac bai thi cudi ky
(két thuc hoc phan) theo phuong thic PTTT cho dén hét khoa hoc ciia nguoi
hoc.

III. Pam bido chét lwgng vé cong nghé gidng day, to chirc hd trg ky
thuit d6i véi giang vién va ngudi hoc |

1. Co s& dao tao phai dam bao dd tin cdy vé cong nghé, cac yéu cdu bao
mét va an ninh mang ddi véi cac hé théng LMS, LCMS cling véi hé thong mdy
chti va ha ting két ndi ¢é qua trinh giang day — hoc tép ciing nhu kiém tra — danh
gia dugc dién ra lién tuc, tin cdy trong khuén khé thoi gian va ké hoach dao tao
truc tuyén da ban hanh, ké ca trong céac gid cao diém khi s luong ngudi hoc
tham gia hoc song song cac hoc phén 12 nhiéu nhat.

2. Co s& dao tao phai thong béo cho giang vién 1an ngudi hoc biét vé céc
yéu cdu k¥ thuat cin c6 khi thyc hién viee DTTT (yéu cau ddi v6i méy tinh,
phz:in mém, phéan cing,...); hé trg, hudng dan cho giang vién vé céch thirc t6
chirc cling nhu cong nghé giang day truc tuyén, cach thic sir dung cong nghé,
LMS d& hd tro kiém tra — dénh gia tryc tuyén néu cé; cung cép cac tai lidu
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huéng din vé cach st dung hé théng LMS, LCMS, cac phin mém, cong nghé
giang day truc tuyén khac dugc sir dung trong PTTT cho ngudi hoc.

3, Khuyén khich co s& dao tao trién khai céng nghé DTTT c6 thé cho
phép ngudi hoc duge hoc truc tuyén thuan loi trén nhiéu loai hinh thiét bi khéc
nhau nhu may tinh dé ban, laptop, m4y tinh bang, dién thoai théng minh.

4. Co s& dao tao xay dung quy dinh cu thé d6i véi DTTT, dic biét 1a quy
dinh déi v6i mdi hoc phan vé thoi lugng DTTT trong tudn pht hop dé giang
vién thyc hién nhiém vu DTTT trén nguyén tic dam bao t6t va diy da cac CDR
ctia hoc phan cho ngudi hoc. Trong trudng hop can thiét, giang vién c6 thé tu
cung cip bd sung thém cac cong nghé, phan mém hd tro khéc cho ngudi hoc dé
gitip nguoi hoc hoc tép tich cuc va dat duge cac CDR cuia hoc ph%m. Giang vién
phéi cung cAp théng tin lién lac ciia minh d& hd trg cho ngudi hoc trong qua
trinh PTTT, vi du nhu email, cach thic lién lac thoai qua LMS va céc kénh lién
lac ¢6 thé khac nhu dién thoai, Skype, Facebook Messenger, Zalo, Viber,...
Giang vién c6 trach nhiém tra 101 giai dap kip thoi cac cau hoi cua nguoi hoc
lién quan dén nodi dung hoc phan trong qué trinh DTTT trong khudn khd thoi
gian hoc tap truc tuyén hoic thoi gian khac phu hop dugc quy dinh hay duge
thdng nhit véi nguoi hoc.

5. Co s& dao tao can ¢o huéng din cu thé cho nguoi hoc vé céch thirc hoc
t4p va van héa giao tiép trong DTTT, vi du nhu quy dinh vé thoi lugng hay sé
14n bat budc tham dyr hoc tap truc tuyén clia ngudi hoc dbi voi hoc phén; khuyén
khich phat biéu y kién, trao ddi thao luan trong qué trinh PTTT; cach thirc thao
luan truc tuyén khi c6 nhiéu ngudi cing tham gia trong LMS; vin héa “Mute”
microphone trong qua trinh ling nghe ngudi khac dé khéng anh huéng 16p hoc;
khuyén khich giang vién cho phép ngudi hoc dugc gidi thidu ngén gon vé ban
than, vi tri dia ly khi tham gia hoc truc tuyén... dé tao hiéu ung than thién gén
két trong 16p hoc dbi véi hoc phin cé sb lugng ngudi hoc khong nhidu; huéng
dan cach thirc dé nguoi hoc ¢ thé thanh cong khi hoc truc tuyén. .

6. Co s& dio tao bd tri mot s§ can bd lam nhiém vu cb van vé cong nghé
DTTT, LMS, LCMS ciing nhu théng bao dia chi email, s6 dién thoai lién lac
twong Umg cla cac cd vAn nay, khung thdi gian c6 thé lién lac... dé hd trg
thudng xuyén ddi véi giang vién va ngudi hoc nham khic phuc cic su ¢b k§
thuat ¢ thé xuét hién trong qu4 trinh giang day, hoc tap truc tuyén.

7. Trong trudng hop c6 ngudi hoc khuyét tit tham gia hoc tap thi co s&
dao tao can c6 chinh séch hd trg dic bigt, ddng thoi giang vién can c6 sy chi ,
quan tim dic biét dé tao didu kién gitip d& cho ngudi hoc khuyét tat cling co co
hoi hoc tap truc tuyén thanh cong.
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IV. Lay y kién phan hdi cia ngudi hoc déi véi hoc phin va cii tién
hoc phan

1.Co s& dao tao to chirc xay dung va huéng dan cach thirc phan hdi truc
tuyén dé nguou hoc cé thé phan anh dugc véi giang vién trong hodc sau timg
budi hoc vé tinh hinh hoc tép, nhung thuén loi hay khé khan... nham gilp giang
vién diéu chinh kip thoi hay cai tién cac hoat dong giang day — hoc tdp méot cach
nhanh chong.

2. Co s dao tao xdy dung cac biéu miu phu hop va trién khai hoat dong
lay vy kién phan hdi dbi véi cac hoc phan giang day theo phuong thire PTTT dé
danh gi4 chit luong hoc phan, chit lugng giang day cta giang vién, mic do
thanh thao ctia ngudi hoc ddi véi cac CDR cia hoc phén.

3. Cac don vi thanh vién va don vi dao tao tryc thudc phai phan tich cac y
kién phan hdi cua nguorl hoc, thong tin cho giang vién biét dé rut kinh nghiém va
c6 bién phép cai tién hoc phan cho nhitng l4n giang day tiép theo. o

PAI HQOC PA NANG




